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1 |ResponselD ResponseS Name ExternalDa EmailAddr IPAddress Status StartDate EndDate Finished ~REACH Dat Your OSU email addressSuch as [ name Select one Credit Cour Class numb Location
76 |R_1rD3gjN1ENczh3s Default Res Ananymous 128.1456.22 a B/23/15 12:30 #uyssssy 1 1 page.84@osu.edu Credit Course 1 5329 Other Classi
77 |R_3qrgElSyQkmnTdF Default Res Anonymous 128.145.22 a BJ23/15 12:30  #eiussny 1 1 schneider.290@osu.edu Credit Course 1 10825 Other Classi
78 |R_GyPjChBurPwgM7f Default Res Anonymous 128.146.22 a B/23/15 12:30 #usssssy 1 1 sellman.13@osu.edu Credit Course 1 24600 Other Classi
79 |R_esfRXnLWDyMtIES Default Res Anonymous 128.146.22 a B/23/15 12:30 Rugussny 1 1 wood. 360 @osu.edu Credit Course 1 11212 Online
B0 |R_GyCexuNryzJCNjP Default Res Anonymous 128.146.22 a B/23/15 12:30 #diusany 1 1 black.367 @osu.edu Credit Course 1 15815 Online
81 |R_27KczBLZznumWxY Default Res Ananymous 140.254.31 a B/24/15 9:49 Ruuusssy 1 1 falls.15 @osu.edu Orientation or Tour
82 |R_1f79r8512I6XcIR Default Res Anonymous 140.254.31 a B/24(15 9:53  Ruusupsy 1 1 falls.15 @osu.edu Orientation or Tour

m R_2rj3YuFIAURGSY Default Res Anonymous 75.23.196.¢ a BI26/15 7:32 Bu4uspsy 1 1 black.367@osu.edu Library Program or Workshop
84 | R_bKGSCO4OKDXIOGS Default Res Anonymous 75.23.196.¢ a BIZG/15 7:55 #usubans 1 1 black.367@osu.edu Library Program or Workshop
85 |R_1rOEiGT97bremyf Default Res Anonymous 140.254.44 a B/26/15 11:44  piiutany 1 1 page.84@osu.edu ‘Orientation or Tour
86 |R_lgoMplSTpRriFds Default Res Anonymous 140.254.44 a B/26/15 11:48  giiusuny 1 1 page 84@osu.edu ‘Orientation or Tour
87 |R_2dtHIciBCFIPubO Default Res Ananymous 54.66.185.. a B/26/15 11:52 Rugssssy 1 1 page.84@osu.edu Orientation or Tour
8B |R_3HiarQWel31fuzP Default Res Anonymous 54.148.44.° a B/26/15 11:54 Rugsspsy 1 1 page.B4@osu.edu Orientation or Tour
89 |R_12lgmeclwBrkHMpu Default Res Anonymous 140.254.44 a B/26/15 11:56 #u4sspsy 1 1 page.B4@osu.edu Orientation or Tour
90 |R_3fy3vlauFjwaAZvh Default Res Anonymous 140.254.44 a B/26/15 11:58 Rugssasy 1 1 page Ba@osu.edu ‘Orientation or Tour
91 |R_1mF9RFSGrVEHOTT Default Res Anonymous 54.171.75.: a B/26/15 11:50 #diuuuny 1 1 page 84@osu.edu ‘Orientation or Tour
92 |R_11bgd9cT7T2USB Default Res Ananymous 128.1456.23 a B/26/15 13:32 Ruyssussy il 1 herring.44 @asu.edu Library Program or Workshop
93 |R_BFCAwsgDwwiLHOx Default Res Anonymous 140.254.44 a 9115 12:01 #Hgssss 1 1 page.B4@osu.edu Course-Related Instruction Session
94 |R_3RdqTuSuulXpNZz Default Res Anonymous 140.254.44 a 91115 12:13 #usssssy 1 1 page.B4@osu.edu Course-Related Instruction Session
95 |R_1LUw7zKAUUHISIB Default Res Anonymous 140.254.44 a 91715 12:19  pasunans 1 1 page.84@osu.edu Course-Related Instruction Session
96 |R_XzYESsXnShvQIP3 Default Res Anonymous 140.254.44 [1] 9f1f15 12:25 pauuusns 1 1 page 84@osu.edu Credit Course 1 5228 Other Class
a7 164.107.90 a 9/1/15 15:54 1 1

R_3PYQnOHITAZAUp

Default Res Anonymous

HEgRR

regse.2179@osu.edu

Library Program or Workshop
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Dashboard 2016 =~ 2016 Total REACH = 2016 Activity Type = Dashboard 2016a  Dashboard 2016b | Dashboard 2015 = Dashboard 2015a = Dashboard 2015b

REACH Statistics: January 2016 - ()

Select a Librarian

(An) -

Course-Related Instruction 134
Session List of 2016 credit course instruction
Credit Course 18 List of 2016 course-related instruction
sessions
Library Program or Workshop 91 List of 2016 libra roarams or

workshops

Orientation or Tour 57

# of Sessions

Credit Course | | 241 Total REACH
Course Related Instruction 2145 (A"):
Session ’
Library Program or Workshop 2,558
Orientation or Tour 734
0K 1K 2K 3K e

# Reached
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Type of activity @ Semester | month @

Activity length’ SEESa vaue
Activity location @ In library spacs
Description, reflection @ In classroom/campus building
Online

Off campus
Partners [ collaborators .
9 Primary audience

Number of sessions @

Database == ==

Course Subject, College _ ‘g
or Unit @ Instructional focus

Credit course number @

Credit course title or
program name @ Lecture / demonstration

Teaching methods @

Hands-on activity

Credit course details Distance learning Small group discussion
Small group disc
Elective Class discussion
Freshman seminar Gaming or simulation
Freshman survey course Individual #M projct of presentaton

GEC course

Honors course

g . ) Describe other teaching
Sponsor name @ method

Sponsor email @ Carmen cour

Instructional technology

o Email listse

Learning outcomes @
How to define | refine q
Types / formats of information sou
Ay ailability of various library col
Choose the best research tools for t
Use appropr

es2anch

rch terms, sys

Streaming audio or video
Wiki, including Carmeniik
Document camera in cla:
Videoconferencing

Not applicable

Extract, record, mana
Evalu

information souwrc:
Select information that provi

content creation tools
ally obtain, u
Understand pi
Oth

Prep hours @

g

scribe below)

Describe other leaming I: Online object usage @
outcomes
Title of online learning
Engagement score @ t e object or program @ _A

Type of online learning Carmen quiz or as
Session evaluated?’ object or program Carmen Library Link p
Subject or resource

Tuterial
Movie/sereencast

Deseribe other type of
learning objeet

Describe other &
methed

Is evaluation data
available? Flease in:
location, how to acquire. @
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PROGRAN)atabase

— Did your program suppon A:gs':e student and faculty success
the OSUL Vision. @ Deliver distinctive content
ProgramVExhibit/Tour Foster intellectual connections

m
Name' © ' Which Excellence to

= Eminence valus(s) did
ProgramyExhibit/Tour Type T 3. = your program support? @
Number of attendess @
Change and Innovation
Program Date’ Simpiicity in Our Work
Empathy and Compassion
Program Time Leagership
' Did your program support 3
Program Location @ unwversity Discovery
Theme? If so. which one?
v
Did the program have 3 co- . y=s no
sponsor How was the ibrary.osu.edu

A TR
OSU Today

progranmyevent pron N 23y

nCampus

nted flyer or invitation

]

O
-
,-

g in area event caendars

Twitter
Newsnotes

OSUL staff intranst
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Poka-Yoke = Fall Safe

A Service Provider

ATask

A Treatment of customer

ATangible elements of the service
A Customer

A Preparation

A Encounter

A Resolution

10



NWhil e t he
customer iIs always
right, he or she s
also frequently
error prone

Chase and Stewart,1994
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TEACH =31 OPEN & CLOSED QUESTIC

Database Type of Activity Definition
TEACH Course-related One-time bibliographic instruction
instruction session sessions for credit courses taught by
others
Assignment-based instruction sessions
TEACH Credit course Entire course for which the librarian is
the instructor of record
TEACH Online learning Established instructional content or
object or program assignments that can be repeatedly

used in courses. (e.g. net. TUTOR
online tutorials or Make the Leap
program

TEACH Orientation / Tour Examples: first-year or international
student orientations to library
resources, tours in the Thompson
library, sessions for new graduate
students in a specific discipline

TEACH Workshop Session that was developed for a
(continuing group (internal to OSU or external), but
education) is not related to a credit course

offering. (e.g. Refworks Basics
Workshop)

PROGRAM Program Independent library program not

associated with a specific class.

PROGRAM Exhibit Library sponsored exhibit or display

PROGRAM Tour Library tours not associated with a

specific class 13
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Type of activity @

Description, reflection &
Partners | collaborators
()

Number of sessions @
Number of learners @

Course Subject, College
or Unit @

Credit course number @

Credit course title or I:
program name @

Credit course details Distance learning

Elective

Freshman seminar

Freshman survey course

GEC course

Honors course

Required for sional program

Req

red for undergraduate maj

Service learn

rogram

Sponsor name &

Sponsor email @

Learning outcomes @
Howi to define / refine research question
Types / formats of information source
Auailabiity of various library collection
Choose the best research tools for tf
Use appropriat
Extract, record, manag

rch terms, sys

Evalu information sources

Select information that provid

content creation tools

ally obtain, u
Understand plag
Othe bescribe below)

Describe other learning
outcomes

Engagement score @

Session evaluated?

Describe other &
methed

Is evaluation data
available? Please indicate

location, how to acquire. @

Semester | month @

Activity length’

Activity location @ In library spacs
In classroom/campus building
Online

Off campus

Primary audience’

Mode of instruction’ &

Instructional focus @

Teaching methods @ LEiurE | geEmensiraen
Hands-on activity
Small group discussion
Class discussion
Gaming or simulation
Individual student project or prese
Team project or presentation
Problem-based or case &

Independant or self
Other {describe below

Describe other teaching
method

Instructional technology
L]

Digital audio recorde
Audienc
SMART podium or in
Audio or video recon

Streaming audio or video
Wiki, including CarmenlMik
Document camera in cla:
Videoconferencing

Not applicable

Prep hours @

Online object usage @

Title of online learning _
object or program @ A
Type of online learning Carmen quiz or as
«object or program Carmen Library Link
Subject or resource g
Tuterial
Movie/sereencast

Des ather type of
leamning objsct
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PROGRAM = 13 OPEN & CLOSED QUES

Nams @ Did your program suppont | Advan

the OSUL Vision. @ Delve
ProgramyExhibt Tour roster
Name @ Which Excellence to Ex
Eminence valus(s) did Col g 3s One Unwearsity
e S Program Exhibit Tour o
FrogramyExhibi Tour Type . your program support? @ A untabiiity
Number of atiendess ©
Change and Innovation
Program Dats Simpiicity in Our Work
Empathy and Compassion
Program Time Leagership
' Did your program support 3 Health and Weliness
Program Location @ = i Ens iE
~ unwversity Discovery Energy and Envin
Theme? If so, which one? |/ Food Production and Security
w Not applicable
Did the program have 3 co- . y=s no
SpoNsor How was the ibrary.osu.edu
A Pl progranvevent promot OSU Today

v onCampus

e

winter

Nevisnotes

OSUL staff intranst
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TEACH/PROGRAM REDESIGN

A ldentify reporting requirements and questions of interest
A ldentify opportunities to leverage pre-existing university data

A Determine mechanisms to combine TEACH and PROGRAM
database fields

A Develop a prototype for a revised data collection mechanism
A Solicit feedback from Teaching & Learning committee

A Revise the prototype and work with IT to identify the best platform
for the database

A Share the redesigned TEACH and PROGRAM database with
faculty and staff and solicit feedback

Alncorporate feedback and suggestions into the redesign

A Launch the redesigned database
16
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