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Ithaka Implementation

Chose Ithaka because:

A Positive reputation of Ithaka S+R
A Question content (in-depth, research-focused)
A Customer support



Survey Results: Response Rates

Population

LibQUAL+ 2004 10.31% 5.62% 1.07%
2006 5.34% 1.19% 0.42%

2009 11.75% 6.14% 3.09%
Custom Local Survey | 2012 16.29% 12.87% 6.80%
2015 21.37% 16.13% 11.41%




Survey Results

Teaching and Information Literacy Skills

All populations felt that it was the responsibility of the library to support student
learning by helping students develop their research skills.

A 75% of faculty rated this functions as a 6 or higher (1-10 scale)
A 55% of graduate students and 89% of undergraduates agreed that research

skill support was the responsibility of the library (7-point scale)



The Problem: Sharing the Data

A Added question modules plus national core (lengthy)

A Ithaka provided detailed reports with complete results

A Organization didnét match | ibraryos
A Needed easy navigation & digestible results



The Solution: Tableau

A Already using at UNLV Libraries

A Allowed quick viewing of data organized by identified themes related to:

A Librariesd Strategic Pl an
A Library working committees
A Collections

A Filtering options allowed for data drill-down
A Novel presentation
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